
           
Resources References in Presentation & Additional Reading 
Curated by Beth Kanter 
 
Please note: This resource is licensed under a Creative Commons non-commercial attribution license. 
 
Books & Articles by Beth Kanter 

● The Smart Nonprofit: Staying Human-Centered in an Automated World by Beth Kanter & Allison 
Fine 

● AI4Giving:Unlocking Generosity with AI - Research for Bill & Melinda Gates Foundation by Beth 
Kanter & Allison Fine 

● Humans-First AI Adoption for Nonprofits - Candid Blog Post 
● 8 Steps Nonprofits Can Take to Adopt AI Ethically (SSIR) by Beth Kanter, Allison Fine, and Philip 

Deng  
● Five Lessons from Nonprofit AI-Pacesetters by Beth Kanter 
● Using AI to Work More Human (HBR) by Beth Kanter & Allison Fine 
● How AI Is Transforming Nonprofits (HBR) by Allison Fine & Beth Kanter 
● Four Key Considerations for an Interim Generative AI Acceptable Use Policy by Beth Kanter 

 
Materials 
 

● Slides 
● Handout #1: Getting Started in 3 Easy Steps 
● Handout #2: Identifying Workflows & Rise Framework 
● Handout #3: Writing Great Prompts 
● Handout #4: Three P’s of Responsible Prompting 
● Handout: Responsible Use in Practice: Checklist, Prompting, and Reviewing Output 
● Handout: Example Acceptable Use Policy [Don’t cut and paste; contextualize to your 

organization] 

Additional Reading 

Fundamentals & Basic Definitions 
Workplace Productivity & Adoption Research 
Nonprofit Jobs: Forecast of AI Impact on Nonprofit Jobs 

Limitations & Ethical Use 
AI Ethics 
Case Studies - Ethics Lessons Learned 
Social Sector AI Ethical Use Guidance 

AI Use Policies for Nonprofits 
Examples of AI Ethical Principles and Responsible Use Policies 

Use-Case Examples for Nonprofits 
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http://www.bethkanter.org
https://creativecommons.org/licenses/by-nc/4.0/
https://www.amazon.com/gp/product/1119818125/ref=as_li_qf_asin_il_tl?ie=UTF8&tag=bethkanterorg-20&creative=9325&linkCode=as2&creativeASIN=1119818125&linkId=4ad252eace171fd47b4e645d093d4288
https://drive.google.com/file/d/1ojbdijCjAmD4UqocM_xbybZY0i8vuHpE/view?usp=sharing
https://blog.candid.org/post/nonprofit-ai-tools-benefits-risks-human-first-ai-adoption-strategy/
https://ssir.org/articles/entry/8_steps_nonprofits_can_take_to_adopt_ai_responsibly#
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https://hbr.org/2022/03/using-technology-to-make-work-more-human
https://hbr.org/2021/12/how-smart-tech-is-transforming-nonprofits
https://docs.google.com/document/d/1zcYMyOfySkA95sMW96E058x8_r6vJhhX_Q5_OjGRo-8/edit
https://docs.google.com/document/d/1X0qWZiypqETaZhTJU8NkOLnughKKOWn8XdnWi5Rm9DY/edit?tab=t.0
https://docs.google.com/document/d/1At5LS00s2IxrI0MLBuWVRGKvRaeDMp_oX_AfcQ3X4LI/edit?tab=t.0
https://docs.google.com/document/d/1z6TljjS9_4rs8qeyfKL8esG-odiISSm9Bxxd7oI8hwQ/edit?tab=t.0
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Marketing & Fundraising 
Program Delivery 

AI-Powered Nonprofit Use-Cases 
Health 
Global Health & Health Equity 
Humanitarian Work 
Public Benefits 
Innovation & AI Challenges 

Operations, HR, and Evaluation 
AI & Nonprofit Adoption Research & Guides 

Nonprofit Adoption Research 
Organizational Adoption Approaches 
Human-Centered Design Methods for AI Org Adoption 

Nonprofit AI Skill Building & Reskilling 
Workplace Reskilling and Soft Skills 
Generative AI Tools 

Generative AI Apps 
General 
Digital Strategy 
Fundraising Intelligence 
Grant Prospecting 
Grant Writing 

Tool Lists 

Fundamentals & Basic Definitions  
● Generative AI Glossary for Business Leaders 
● Brief Visual Video Explainer of Generative AI (Good for senior leaders intro) 

 

Workplace Productivity & Adoption Research 
● Navigating the Jagged Frontier of LLMs 
● Microsoft Work Lab: AI is At Work, Now Comes the Hard Part 
● 11x11 Tipping: Research on Adoption 
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https://www.salesforce.com/artificial-intelligence/generative-ai-glossary/
https://youtu.be/2IK3DFHRFfw?si=b9VguVJtlOyWOXKG
https://www.hbs.edu/ris/Publication%20Files/24-013_d9b45b68-9e74-42d6-a1c6-c72fb70c7282.pdf
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
https://www.microsoft.com/en-us/worklab/ai-data-drop-the-11-by-11-tipping-point
https://creativecommons.org/licenses/by-nc/4.0/


           
Nonprofit Jobs: Forecast of AI Impact on Nonprofit Jobs 

● ServiceNow Research: Nonprofit Sector Job Impact:  
● ServiceNow Research: Nonprofit Jobs and Skills Forecast 
● LinkedIn Nonprofit Job Data 

Limitations & Ethical Use 

AI Ethics  
● The Risks of Bias &  AI  
● Mitigating Bias in LLMs 
● Privacy Issues To Consider When Adopting Generative AI 
● How To Opt Out of Having LLMs use Your Data 
● Online Privacy Practices for Nonprofits 
● AI Is Your Over-Eager Intern: Always Verify for Accuracy 
● Generative AI & IP 
● Artists Copyright Case Against Stable Diffusion 
● Why you need to disclose AI use for generative AI 
● Best Practices in Disclosure of AI-Assisted Writing  
● The Race To Opt-Out of Open-AI Content Scrapes 
● Deep Fakes - Regulation & Laws Related to Election 
● Human Rights in Data Training 
● Fair Work Research & Policy Briefs 
● Will AI Help or Hurt Sustainability 
● The AI Environmental Impacts Act 

 
Case Studies - Ethics Lessons Learned 

● National Eating Disorders Association - Chatbot Shutdown (NPR) 
● USAID AI Ethics Guide (includes examples of use cases causing harm) 
● Child Protection Agency - Use of ChatGPT for Reports 

 

Social Sector AI Ethical Use Guidance  
● TagTech Ethical Use Framework helps to think through responsible use and  

operationalizing AI at enterprise level 
● Afua Bruce’s Templates for Nonprofit AI Governance 
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https://www.servicenow.com/workflow/employee-engagement/ai-will-impact-nonprofit-tech-workforce-too.html
https://www.servicenow.com/workflow/hyperautomation-low-code/workforce-skills-forecast.html
https://techcommunity.microsoft.com/t5/nonprofit-techies/embracing-ai-and-soft-skilling-as-a-strategic-nonprofit-play/ba-p/4107188
https://www.rollingstone.com/culture/culture-features/women-warnings-ai-danger-risk-before-chatgpt-1234804367/
https://www.anthropic.com/news/evaluating-and-mitigating-discrimination-in-language-model-decisions
https://iapp.org/news/a/data-protection-issues-for-employers-to-consider-when-using-generative-ai/
https://www.wired.com/story/how-to-stop-your-data-from-being-used-to-train-ai/
https://www.eff.org/pages/online-privacy-nonprofits
https://www.ictworks.org/chatgpt-overeager-graduate-assistant/
https://hbr.org/2023/04/generative-ai-has-an-intellectual-property-problem
https://www.hollywoodreporter.com/business/business-news/artists-score-major-win-copyright-case-against-ai-art-generators-1235973601/
https://www.trustinsights.ai/blog/2024/02/disclosure-of-ai-and-protection-of-copyright/
https://www.trustinsights.ai/blog/2024/02/disclosure-of-ai-and-protection-of-copyright/
https://www.wired.com/story/open-ai-publisher-deals-scraping-bots/?utm_source=nl&utm_brand=wired&utm_mailing=WIR_Daily_100724&utm_campaign=aud-dev&utm_medium=email&utm_content=WIR_Daily_100724&bxid=5ee16de3cb988a675a8d65de&cndid=27895594&hasha=2c3987b8907bb72e016871f99fb223f1&hashb=d180392da02f2b283dc20d33abb36125e3916e7e&hashc=8286fba56f312de110ed47da46405928a0c1ca866eed4c7f2eb8eccbb1820cd3&esrc=MARTECH_ORDERFORM&utm_term=WIR_Daily_Active
https://www.axios.com/2024/09/22/ai-regulation-election-laws-map
https://www.theguardian.com/technology/article/2024/jul/06/mercy-anita-african-workers-ai-artificial-intelligence-exploitation-feeding-machine
https://fair.work/en/fw/fairwork-ai/
https://sloanreview.mit.edu/article/will-ai-help-or-hurt-sustainability-yes/
https://www.linkedin.com/posts/chantalforster_the-artificial-intelligence-environmental-activity-7181774891577131008-0WiF?utm_source=share&utm_medium=member_desktop
https://www.theatlantic.com/technology/archive/2024/03/ai-water-climate-microsoft/677602/
https://www.npr.org/sections/health-shots/2023/05/31/1179244569/national-eating-disorders-association-phases-out-human-helpline-pivots-to-chatbo
https://www.usaid.gov/sites/default/files/2023-08/USAID%20AI%20ETHICS%20GUIDE.pdf
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● NTEN AI Framework for an Ethical World - social justice lens - useful for small 

organizations, individuals, and others.   
● Fundraising.AI Framework - high level principles for fundraisers 
● Artificial Intelligence and Fundraising Ethics  a paper co-authored by Meena Das 

AI Use Policies for Nonprofits 
● How To Create An Acceptable Use Policy for Generative AI  
● TechSoup AI Usage Policy Guide 
● What is Data Governance? 
● Responsible Externally Facing Chatbots 
● Ethical Pipeline 

 

Examples of AI Ethical Principles and Responsible Use Policies 
● USDA Framework for Use of Ai in Public Benefits and HHS Plan for Responsible AI Use 
● Department of Education AI Guidance Designing for Education (includes links to 

guidance to states) 
● Gates Foundation Generative AI Acceptable Use Policy 
● BBC Editorial Guidance for Using Generative AI 
● Center for Democracy and Technology Generative AI Usage Policy 

 

Use-Case Examples for Nonprofits 

Marketing & Fundraising 
● Rescue Writer: Generative AI tool to help write animal shelter adoption profiles for 

quicker adoption to clear the shelters. 
● Fundraising Use Cases: Lots of examples for different types of AI 
● Fundraising.AI 
● Fundraising Intelligence 

 

Program Delivery 

AI-Powered Nonprofit Use-Cases 
● Mapping the Landscape of AI-Powered Nonprofits 
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https://www.nten.org/posts/publication/artificial-intelligence-framework-for-an-equitable-world
https://fundraising.ai/framework/
https://namastedata.us13.list-manage.com/track/click?u=4d46c84e4f5292c407948e680&id=e7a57844c6&e=19e67368e7
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https://page.techsoup.org/hubfs/Downloads/AI-Usage-Policy.pdf
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https://www.microsoft.com/en-us/research/uploads/prod/2018/11/Bot_Guidelines_Nov_2018.pdf
https://www.linkedin.com/posts/bethkanter_aiethics-ai-ainonprofits-activity-7138165240239714304-qqtF?utm_source=share&utm_medium=member_desktop
https://www.fns.usda.gov/framework-artificial-intelligence-public-benefit
https://www.hhs.gov/about/news/2024/04/29/hhs-shares-plan-promoting-responsible-use-artificial-intelligence-automated-algorithmic-systems-state-local-tribal-territorial-governments-administration-public-benefits.html
https://tech.ed.gov/designing-for-education-with-artificial-intelligence/
https://drive.google.com/file/d/19Kyjp5gU0rfjZlYgAoVt5NSn0owytFee/view?usp=sharing
https://www.bbc.co.uk/editorialguidelines/documents/guidance-use-of-of-artificial-intelligence.pdf
https://perma.cc/BEQ6-8RL8
https://petsmartcharities.org/pro/resources/adoption-partner/introducing-rescue-writer#:~:text=The%20world's%20first%20AI%20author,and%20your%20pets%20more%20adoptable
https://drive.google.com/file/d/1--knIvynReJDFURdvlEx1oU6TvrSYr3i/view?usp=drive_link
http://fundraising.ai
https://www.donorsearch.net/resources/fundraising-intelligence/
https://ssir.org/articles/entry/ai-powered-nonprofits-landscape
https://creativecommons.org/licenses/by-nc/4.0/


           
● Google.Org’s AI & Social Impact Projects 

Health 
● Is AI More Empathetic Than Your Doctor? 
● ChatGPT to help doctors be more empathetic in written responses 

Global Health & Health Equity 
● WHO Sarah Bot 
● Three Case Studies of Nonprofits Using Ai for Health Equity 

Humanitarian Work 
● Generative AI  in Humanitarian Use Cases 
● UNHCR Innovation Fund - Examples of Chatbots in Humanitarian Aid 
● Aid Delivery to People Impacted by Climate Disasters -Partnership with Google.Org and 

International Rescue Committee 

Public Benefits 
● Mom’s First Paid Leave ChatBot 

Innovation & AI Challenges 
● Nonprofit Innovation ChatBot 
● Mastercard AI Inclusion Challenge 
● Robinhood Foundation AI Poverty Challenge 

 

Operations, HR, and Evaluation 
● HR Chatbots (Examples) 
● Nonprofit Chatbot Ask Me Anything About Nonprofit Leadership 
● Using ChatGPT to Personalize Internal Communication 
● World Bank ImpactAI 
● AI & Evaluation 

 

Grant Management Systems 
● What Grantmakers Think of AI Grant Writing 
● Candid Research: Funder Insights on AI-Generated Grant Proposals 
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https://blog.google/outreach-initiatives/google-org/google-org-impact-summit-2024/
https://www.latimes.com/opinion/story/2023-11-12/ai-healthcare-doctors-empathy-chatgpt
https://jamanetwork.com/journals/jamainternalmedicine/article-abstract/2804309
https://www.who.int/campaigns/s-a-r-a-h
https://ssir.org/articles/entry/ai-nonprofits-health-care
https://www.ictworks.org/indonesians-generative-ai-social-impact/
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https://www.rescue.org/press-release/support-googleorg-international-rescue-committee-and-givedirectly-scale-artificial
https://www.paidleave.ai/
https://www.launchpath.io/nonprofit
https://data.org/initiatives/challenges/artificial-intelligence-to-accelerate-inclusion-challenge/
https://www.aipovertychallenge.org/
https://www.hr-brew.com/stories/2023/03/06/will-chatbots-help-hr-evolve-into-a-more-strategic-business-function
https://www.nonprofitama.ai/
https://www.linkedin.com/posts/bethkanter_using-ai-to-personalize-employee-communications-activity-7138587489950191617-qdxm?utm_source=share&utm_medium=member_desktop
https://www.worldbank.org/en/about/unit/unit-dec/impactevaluation/AI#3
https://www.taylorfrancis.com/books/oa-edit/10.4324/9781003512493/artificial-intelligence-evaluation-steffen-bohni-nielsen-francesco-mazzeo-rinaldi-gustav-jakob-petersson
https://techcommunity.microsoft.com/t5/nonprofit-techies/what-grantmakers-and-grantseekers-actually-think-about-ai/ba-p/4096074
https://blog.candid.org/post/funders-insights-on-ai-generated-grant-application-proposals/
https://creativecommons.org/licenses/by-nc/4.0/


           
AI & Nonprofit Adoption Research & Guides 

Nonprofit Adoption Research 
● Meeting Nonprofit AI Challenges: Research 
● GivingTuesday: 3 Insights from Nonprofit Readiness Survey (Full report) (Resource List) 
● Google: Nonprofit Research & Capacity Building 
● Philanthropic Investment in AI - Landscape Analysis 
● AI is Driving Impact and Equity in NY Nonprofits 

 

Organizational Adoption Approaches 
● Slow Nonprofit AI Adoption 
● Workflows and Enjoyable Work Leads To Impactful Organizational Adoption 
● Experiencing AI Through Play 
● AI & Board Member Checklist 
● Microsoft: AI Taking the First Steps 
● Microsoft AI Digital Skills Hub 
● Microsoft AI Skills 
● Copilot Adoption Resources 
● Your Organization Isn’t Designed To Work with Generative AI 
● School District Gen AI Readiness Rubric 
● Examples of organizational Use Cases for ChatGPT 

 

Human-Centered Design Methods for AI Org Adoption 
● Ideo.Org Design Kit: Methods 
● AI & Ethics: Collaborative Activities for Designers 
●  I Love Algorithms 
● Mapping Problems to Solutions: Artificial Intelligence 
● People + AI Guidebook  

 

Nonprofit AI Skill Building & Reskilling 

Workplace Reskilling and Soft Skills 
● ServiceNow 2024 AI and Nonprofit Jobs Impact Study 
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https://techcommunity.microsoft.com/t5/nonprofit-community-blog/meeting-nonprofit-challenges-with-ai-research-identifies-key/ba-p/4146619
https://www.givingtuesday.org/blog/early-insights-from-ai-readiness-survey/
https://ai.givingtuesday.org/ai-readiness-report-2024/#executive-summary
https://ai.givingtuesday.org/ai-readiness-report-2024/#resources-for-nonprofits
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https://www.oneusefulthing.org/p/doing-stuff-with-ai-opinionated-midyear
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https://techcommunity.microsoft.com/t5/nonprofit-community-blog/ai-for-nonprofits-taking-the-first-steps/ba-p/4064045
https://www.microsoft.com/en-us/corporate-responsibility/digital-skills?ocid=cmmuli38q79&activetab=pivot1%3aprimaryr5
https://www.microsoft.com/en-us/corporate-responsibility/ai-skills-resources
https://adoption.microsoft.com/en-us/copilot/
https://hbr.org/2024/02/your-organization-isnt-designed-to-work-with-genai
https://www.cosn.org/wp-content/uploads/2024/04/Cosn_CGCS-K-12-Gen-AI-Maturity-Tool-Conference.pdf
https://www.linkedin.com/posts/conorgrennan_im-often-asked-about-chatgpt-use-cases-in-activity-7120006601062641664-5s56?utm_source=share&utm_medium=member_desktop
https://www.designkit.org/methods
https://www.ideo.com/post/ai-ethics-collaborative-activities-for-designers
https://dschool.stanford.edu/resources/i-love-algorithms
https://dschool.stanford.edu/resources/map-the-problem-space
https://pair.withgoogle.com/
https://www.servicenow.com/workflow/employee-engagement/ai-will-impact-nonprofit-tech-workforce-too.html
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● Building Soft Skills and What Soft Skills? 
● Well Designed Work Makes Us Smarter 
● Is AI Diminishing Relationships At Work?  
● Smart Work Design with AI 
● I’ve Worked with Generative AI Nearly A Year, Here’s What I Learned (WSJ) 
● How Chief Learning Officers Are Upskilling Staff with AI 

 

Generative AI Tools 

Generative AI Apps 
● Ethan Mollicks 6/2024 Guide To LLMs 
● OpenAI for Nonprofits 
● Microsoft 365/Copilot Grants & Resources 
● ClaudeAI by Anthropic 
● Google Gemini Workspace: What you need to know 

 

General 

● CharityGPT: Custom ChatGPT and prompt library trained with specialized knowledge 
and perspectives for nonprofit roles and positions. 
 

Digital Strategy 

● Lightful: digital strategy platform with generative AI modules for ethical storytelling and 
persona development 

● DonorPerfect Fundraising Bot - Generate fundraising content for a variety of purposes 
and from a variety of perspectives. 

● Artelize: Lead generator for arts organizations to sell tickets 
● ChangeAgent - Progressive focused model. 

 

Fundraising Intelligence 

● Donor Search 
● Kindsight 
● Dataro 
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https://openai.com/index/introducing-openai-for-nonprofits/
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https://claude.ai/login
https://www.sectionschool.com/blog/what-is-gemini-for-google-workspace
https://www.charitygpt.io/
https://lightful.com/
https://www.donorperfect.com/fundraising-ai-writer-bot/
https://artelize.com/ticket-conversion-for-performing-arts
https://thechange.ai/#sp-anls7z
https://www.donorsearch.net/
https://kindsight.io/
https://dataro.io/
https://creativecommons.org/licenses/by-nc/4.0/


           
Grant Prospecting 

● OpenGrants: grant prospecting tool 
 

Grant Writing 

● Grantable 
● GrantOrb 
● Grant Assistant 
● GrantBoost 

 
Culturally Sensitive 

● BlackGPT 

Tool Lists 
● Generative AI Tools for Nonprofit Marketers 
● Comprehensive List of Generative AI tools for Digital Content Creation 
● Ten Best AI Tools for Nonprofits 
● Generative AIi tools for Fundraisers 
● The Best Generative AI Image Generator Tools 
● Superhuman Productivity Tools 
● 100 AI Tools 
● AI Tools for HR 
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