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Session Overview

Recap: Session #2 — security situational awareness and de-escalation
protocols

Severe weather risk analysis

Severe Weather: Situational Awareness & Decision-Making
Emergency Response Plans & Evacuation Planning Principles
Break-out session exercise: planning for severe weather events
Severe Weather Risk Management Matrix

Event safety management plans

5 take-aways

Wrap-Up & questions
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Learning outcomes

(1) Revisit and consolidate key takeaways/learnings from session #2:
security situational awareness & de-escalation

(2) Develop an understanding of severe weather and evacuation
planning principles

(3) Take —away and apply/adapt severe weather risk analysis and
mitigation protocols for your concert series
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Recap Session # 2: Safe and secure events: how
to enhance your feam’s security awareness &
culture

...talking about risks is not risk management. Nor does it mean that you have properly and
adequately managed risk if you have a certificate of insurance.

Berlonghi, 1990

EVENT RISK Berlonghi, A. (1990) The Special Event Risk Management Manual. Dana Point, CA: Alexander Berlonghi LEVITT
ERMS:c FOUNDATION

Yesterday’s Incidentis Tomorrow’s Risk™



Employee Vigilance through

the Power of Hello

Alert employees can spot suspicious activity and report it

Qs

OBSERVE INITIATE A HELLO  NAVIGATE THE RISK OBTAIN HELP
Stay vigilant of your Acknowledging a risk can Determine if the behavior you Obtain help from
surroundings deter a potential threat observed is threatening or suspicious management or authorities
— _ a
oy AT &5 [ -
0 & =
BREACH/
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INTRUSION SURVEILLANCE SECURITY IMPLIED THREAT DIVERSION INFORMATION MISREPRESENTATION
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The Power of Hello: 5 reasons why should ‘bake it’ info
your feams DNA

1) Lays down the foundation for your team'’s safety & security culture —we all
have a part to play

2) Fosters ‘friendly and positive’ intferactions between your team members and
your guests

3) Enhances your team’s situational awareness of their environment — what's
normal & what is not

4) Deterrent effect — increases the ‘perceived risk’ to potential threat actors

5) A positive interaction may make the difference between ‘ bad day’ and @
‘good day’

https://www.dhs.gov /nationwide-sar-initiative-nsi/if-you-see-something-say-something-public-aw areness-video

https://www.cisa.govV /resources-tools/resources/power-hello-slick-sheet
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https://www.dhs.gov/nationwide-sar-initiative-nsi/if-you-see-something-say-something-public-awareness-video
https://www.cisa.gov/resources-tools/resources/power-hello-slick-sheet

Employee Vigilance through

the Power of Hello

Alert employees can spot suspicious activity and report it

Used effectively, the right words can be a powerful tool. Simply saying “Hello” can prompt a casual conversation with unknown individuals and help you determine
why they are there. The OHNO approach — Observe, Initiate a Hello, Navigate the Risk, and Obtain Help — helps employees observe and evaluate suspicious
behaviors, empowers them to mitigate potential risk, and obtain help when necessary.

The OHNO approach to risk prevention relies on reasonable persons to make these observations to properly detect and report terrorism/criminal-related
suspicious behavior.

(¥ OBSERVE 2 INITIATE A HELLO /?\ NAVIGATE THE RISK ¢ OBTAIN HELP
Stay vigilant of your surroundings. Acknowledging a risk can deter a Navigate the risk by asking yourself if the After navigating the risk, obtain help
Alert employees can identify suspicious potential threat. behavior you observed is threatening or from management or authorities.
behavior, such as: Use the Power of Hello to engage with individuals in suspicious. Using OHNO, provide the best information to first
- Placing an object or package and abandoning your space by doing or saying the following (tip: active When observing «?C,“'V“Y or behavior that wou[d arouse responders and security personnel.
it or leaving the area. listening is key.): reasonable suspicion of terrorism or other C{'lmmal activity, - Call 9-1-1 for emergencies or if you feel in danger.
{ A prolonged interest in or taking pictures/ - Smile, make eye contact, and troduce yourselr. | ] bk e il - To organize your thoughts to management or the
videos of personnel, facilities, security = “Hello, how are you?” Do they appear to be legitimately patronizing the business or policE ask yourself 5W's: -
features, or infrastructure in an unusual or __> - “How can | assist you?” __> service? __> — What is happening?
covert manner. = “Are you looking for something or someone in Is their clothing consistent with the weather or for the gathering — Who is doing it?
1 Unauthorized people trying to enter a particular?” of the day? Where is it taking place?
restricted area or impersonating authorized = “I will be here in case you need help.” Are they avoiding security? When did you observe it?
personnel. - Approaching a person viewed as suspicious has Are they asking questions about business functions or employee — Why are they here?
- Loitering at a location without a reasonable potential risks. In some situations it may be more information? -| You may submit suspicious activity reports to your
explanation. advisable to report the activity to those with the —(€.8., WNO IS CloSMg 7 of HOW many people WOrk nere? ., etc.) local law enforcement or call the non-emergency
 Avoiding security personnel or systems. authority and training to intervene. « Causing you to feel threatened? (If you feel threatened, calmly number.
- Expressed or implied threats of violence. walk away and call 9-1-1.)

For additional Power of Hello resources please visit cisa.gov/employee-vigilance-power-hello.

DHS’ “If You See Something, Say Something®” campaign provides additional information on how to recognize and report the indicators of terrorism-related suspicious activity.



Escalation protocol: a measured response to
disruptive/disorderly guests at a concert/event

e Security/police officer

@ Event Management

Q Team Leader )
9 Team Member )
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Purposeful Actions -Verbal Communications - Body Language

L e

':ﬁ'e PURPOSEFUL ACTIONS

.

Remain Calm: & purposeful demonstration of Respect Personal Space: Maintain a safe distance
calmness and composure can enable de-escalation. and avoid touching the other person.

Change the Setting: If possible, remove people Listen: Give your full attention, nod, ask guestions,
from the area. This could involve parties to the and avoid changing the subject or interrupting.

conflict and onlookers. _
Empathize: Present genuine concern and a

willingness to understand without judging.

(_) VERBAL COMMUNICATION

Tone + Volume + Rate of speech + Inflection of voice = Verbal De-Escalation

Tone: Speak calmly to demonstrate empathy. Instead Of: Say...

Volume: Monitor your volume and avoid raising ["':3"‘" dawn.” | “1can see that you are upset..”
YOUP OIEe. _ ["I can't help you.” ] ‘I want to help, what can | do?”
Rate of Speech: Slower can be more soothing.

Inflection: Be aware of emphasizing words [III kow how you fEE“] Lt
Eirms?'“lli::-lljas as that can negatively affect the ["Cnme with me.” ‘I “May | speak with you?"

()  BODY LANGUAGE

Instead Of: Try...

{ Standing rigidly directly in front Keeping a relaxed and alert stance off to the side of the person

of the person

Pointing your finger Keeping your hands down, open, and visible at all times

|

[ J
EVENT RISK Excessive gesturing or pacing Using slow, deliberate movements LEV ITT
ERMS:e { J | FOUNDATION

Faking a smile Maintaining a neutral and attentive facial expression
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De-escalation Techniques & Tips

# 1 Communicate, listen, be attentive & don't
judge

# 2 Focus on feelings

# 3 Silence , lack of immediate response isn’t
necessarily a negative response

# 4 Ask questions, clarify, don’'t make
assumptions

# 5 Remain in control of your feelings/response,
maintain a safe personal ‘bubble’
[distance]

EVENT RISK
E R M MANAGEMENT
SOLUTIONS
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# 6 Remain positive, reinforce with non-verbal
behaviors

# 7 Know your limits — when to step back &
handoff (escalation protocol)

# 8 Know your team back-up & how to
communicate when you need support

# 9 Debrief — ensure you take time to debrief
your team members involved in the
‘incident’

# 10 Identify lessons learned & incorporate into

future training /team briefs
LEVITT
FOUNDATION



Severe Weather
Risk Analysis

.....Nnsk cannot be eliminated: there will
be incidents, so we must focus on the
resiliency of our infrastructure
(“events”) under all conditions

Caitlin Durkovic, Asst Secretary, DHS, 2016
Brief to House Committee on DHS, US House of
Representatives

EVENT RISK LEVITT
ERMS.:- @ FOUNDATION

i morrow’s Risk™




Poll Question # 1 : How many times
have you had to cancel or
postpone your concert/event due
to severe weather in the last 3

years:

. Never

. More than 3 fimes

EVENT RISK
E R M MANAGEMENT
SOLUTIONS
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Poll 1

Foll ended 1 question 19 of 22 (B6%:) participated

1. How many times have you had to cancel or
postpone your concert/event due to severe weather in
the last 3 years? (Single choice)

aM19 (100%:) answered

Mewver (3/19) 16%
L}

1 9) &5
L

2 (212)1
"

= 5/19) 2¢
I

More than 3 (7/19) 37%
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Risk vs Reality: Levitt Network 5-year trend analysis

Levitt network top 5 risks

1.Active shooter

2.Severeweather triggers evacuation Plans, Policies &
Procedures

Risk management plans

Maturity self assessment: Levitt venues & AMP sites

3.Concert cancellation (weatherrelated)

4.People experiencing houselessness or people

with mentalhealth conditions Event security
5.Funds raised do not meetbudgeted expenses Emergency response
Evacuation

Most frequent incidents

1.Concert cancellation - severe weatherrelated Shelter-in-place

2.Communicating sudden change of plans to the Active shooter response
public
. . . Severe weather
3.Engaging people experiencing houselessness or
people with mental health conditions Crowd management

4. Artist cancellation
5.Severeweather triggers evacuation

EVENT RISK LEVITT
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Insights into understanding Risk

...the known knowns; there are things we know we know

...The known unknowns; that is to say we know there are
some things we do not know.......

But there are also unknown unknowns — the ones we E_Donald Rumsfeld
don't know what we don't know....."” DOD Briefing, February 12, 2002

...arare event, with massive impact, which is
unpredictable, except in refrospect..
Nassim Taleb,2007

Black Swan

“the impact of highly improbable events”

EVENT RISK LEVITT
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Event risk management in 5 questions!

1)  What could happen / go wronge

2) What would cause it to happen?

3) Howlikely isit fo occure

4) What are the potential consequences/impacts ¢

5) How can we reduce the likelihood [preventive risk
control measures] of the risk occurring.... & if it occurs
(incident), how can we reduce the severity of
impact/harm [preparedness risk control measures -
response & recovery]

Kaplan, S. and Garrick, B. (1981) ‘On the Quantitative Definition of Risk’, Risk Analysis,1,pp.11-27.

LEVITT
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Risk Analysis — Severe Weather

EVENT RISK
ERMS s
SOLUTIONS

Yesterday’s Incidentis Tomorrow’s Risk™

Risk Statement: Severe
weather forecast friggers the
evacuation of the venue /
AMP site during the concert

What are the sources (hazards) of
risk ¢

What are the impacts on your
mission / critical success factors for
the concert series /evente

@ LEVITT
FOUNDATION



Risk Source - Hazard

....a potentially damaging physical event,
phenomenon or human activity that may
cause the loss of life or injury, property
damage, social and economic disruption or
environmental degradation

A hazard differs from a threat in that a
threat is directed at an entity, asset,
system, network, or geographic areaq,
while a hazard is not directed

DHS Lexicon
- » £
B LEVITT
g @ FOUNDATION
T S f?gememSoluTions,All rightsreserved.
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Step 1: Event Risk Register — Risk Analysis

RISK
CATEGORY RISK DESCRIPTION RISK CAUSE/S BUSINESS IMPACT ASSESSMENT RISK OWNER

Environment Severe weather Severe Delay, interrupt, postpone and/or  Director of
forecast triggers the thunderstorms cancel the event (DIPAC) Ops
evacuation of .the *  High winds * Revenue or financial loss
venue /LA NS * Heavy rain * Infrastructure damage
during the concert , , .

 Lightning * Capability loss (e.g. tfechnology)
« Tornado * Potential for serious injuries or

temperatures * Civilliability exposure

e  Winter storms *  Brand damage & sustained media
interest

* |nsurance claims

EVENT RISK J"'r L EVITT
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Decision Analysis & Risk Mitigation — the 4"Ts”

AVOID
Terminate

REDUCE/MODIFY
Treat

SHARE
Transfer

ACCEPT
Tolerate

Do something different - avoid the circumstances in which the risk
event may arise and/or remove the source or cause of the risk
(threat or hazard)

Reduce the chance/uncertainty (likelihood) of something
happening, reduce the severity and/or the duration of the potential
negative effects (harm or consequences)

Share the risk through contracting to 3@ parties, set contract terms &
agreements, waivers, indemnification, insurance etc

Accept the risk — make a conscious decision to manage the
risk/incidents if they eventuate / assessed as low asreasonably
possible (ALARP), no additional benefit can be gained

19



Severe Wead

Decision-Making

© 2024. Event Risk Management Solutions. All rights reserved.
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Poll Question # 2 : Who is the decision
maker for evacuation and/or
cancellafion of your concert/event
site¢

ER

Police incident commander
(senior officer onsite)

Executive Director
Operations manager
Board member

Someone else

EVENT RISK
M MANAGEMENT
SOLUTIONS
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Poll 2

Poll ended 1 gquestion 18 of 21 (B5%) participated

1. Who is the decision maker for evacuation and/for
cancellation of your concertfevent site? (Single

choic =1

1818 (100%:) answeread

Police incident commander (senior officer  [(0/18) 0%

onsite)

Executive Director (13M8) 72%

Operations Manager (4/18) 22%
L |

Someone else (1/18) 6%
L |

LEVITT
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Mission-readiness & resilience: Is your feam
porepared for the knowns & unknowns?¢

80%

...the state of team preparedness and 70%
capability to assess, respond and recover from
unplanned events and major incidents that may
adversely impact your ability to successfully 50%

deliver your concert/event

60%

40%

30%

...we feel somewhat confident that we have

reliable and competent feam members that

will use best judgement and/or reasonable 10%
actions should a crisis arise...

FOL respondent

20%

0%

EVENT RISK
ERMS s
SOLUTIONS

Mission-ready Somewhat ready Not ready

H Levitt Venues ™ AMP Sites

LEVITT
FOUNDATION
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Decision Making under Volatility & Uncertainty

* What has happened?
Execute the plan « What do | know?

Brief & communicate

Report & “close loops” -
upstream & down stream

OODA LOOP

» What is the mission impact?
Select best course of action

» Who needs to know and what?

Agree the plan (key « What are the info gaps?
stakeholders)

) » How much time do | have?
Confirm support & resource

requirements

« Am | empowered to act or
escalate to the decision maker?

» ldentify courses of action &
Adapted from: COL John Boyd's (1962) OODA Loop ‘wargame”



Response

e Alert notification to event staff &
move to position

e Evacuation alter to Notifications
to all stakeholders & constituent
groups

* Move to shelter in place?

e Evacuate (think ADA) to safe
shelter?

Recovery

* Re-entry & resume operations
Decision to authorize re-entry

Prepare, brief & deploy event

Critical Decision Points & team

. . Notification to guests (how?)
Timings

Resume event




Critical Decision Trigger: Evacuation Timings

T Evacuation — (t alert + Tdecision + Unotification + T response t T travel )

1) t(alert) to decision maker - 3mins

2) t(decision) to initiate evacuation —5 mins

3) t(notification) to security & event team —5 mins

4) t(response) notification to guests & time to respond/act — 3 mins
5) t(travel) = 200ft/min (ADA @ 100ft /min)— 10 mins [2,000 ft]

Epr = 26 mins
E R M SF VENTRISK Source: adopted from Tubbs & Meacham, 2007 @ !?]EIMA{{]—L‘

SOLUTIONS



Risk Velocity & Critical Decision Pathways

Time to impact’ (TTl) - the length of time taken for a risk to

move from cause to impact LEVITT
E RMS?Z{E’%EEEM @ FOUNDATION
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Risk Velocity: Severe Weather Decision Triggers for
Noftifications

® Severe Thunderstorm 0 to 40 minutes e Immediately move all people indoors
Warning before storm (average |e If wind 70+ mph, hail 1.75+ inches: also
is 22 minutes) immediately move to shelter areas, closing
Thunderstorm with hail quarter all doors behind you.
size or larger and/or wind over | via web page, email, | For duration of storm:
58 mph is imminent text alert, Weather e Remain indoors or in shelter
Radio, TV e Monitor information sources for updates
®Tornado Warning or 0 to 30 minutes e Immediately move to designated shelters,
tornado spotted nearby before tornado closing all doors behind you.
(average is 11
Tornado is likely or imminent minutes) While in shelter:

e Try to find a location that will protect you
via web page, email, from debris. Monitor information sources
text alert, Weather for updates
Radio, TV

Source: NWSDVN_eventplanning_guide.pdf (weather.gov) LEVITT

ERMS FOUNDATION
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https://www.weather.gov/media/dvn/NWSDVN_eventplanning_guide.pdf

Severe Weather Decision & Action Matrix

THREAT ALERT METHOD MARKETPLACE | SPECTATOR ke
FIELD (STAGE) PARKING SEATING PRODUCTION TICKETING
1 long air hom blast +
o 4 staff radio
TORMNADOD ACTIVITY communication with PA IMMEDIATE RETREAT TO NEAREST DESIGNATED SHELTER AREA
announcement
ORGANIZED EVACUATION IM ACCORDANCE WITH EVENT EVACUATION PLAN
Move undaer Add bracing cables or Stay in box
Move under stadium Return fo bus Move under stadium | stadium or returmn | prepare to lower to ?Iﬁ
to vehicles floor/ground
Move under Slay in box
Move under stadium Return o bus Move under stadium | stadium ar returm MIA ?ﬁ
to vehicles
Move under Stay in box
WINDS 26-30 MPH Text, radic Move under stadium Return fo bus Move under stadium | stadiwm or returm Check rigging ?ﬁ
to vehicles
Move under Stay in bo:
WINDS 20-25 MPH Text Move under stadium Returntobus | Move under stadium | stadium or retum Check rigging ?ﬂi“ .
to vehicles
STORMILIGHTHING
TﬂﬂﬂﬂﬂngTE Text Monitor Maonitor Monitor Monitor Check rigging Manitor
(WITHIN 20 MILES)
RAIN EVENT
TRACKING . . : . .
TOWARDS SITE Text Monitor Manitor Monitar Monitar MIA Manitor
(WITHIN 20 MILES)

Table note: Refer to A3.5.4 for guidance on coordinating the hazard threshold triggers with time-based limits.

event
safety
alliance

ANSI ES1.7 - 2021,
Event Safety Requirements - Weather Preparedness

Approved by the ANSI Board of Standards Review on 08 March 2021

ES/2019-20010r2

©2021 Er Services and

(ESTA) and Event Salcty Allance (ESA)
Al rights resarved
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Poll Question # 3 : Have
you prepared a severe
weather emergency
response plan for your
concert series:

. Don't know
. No

. YEes

EVENT RISK
E R M MANAGEMENT
SOLUTIONS

Yesterday’s Incidentis Tomorrow’s Risk™

1. Have you prepared a severe weather emergenc*_,r

response plan for your concert series? (Single choice

il A M SLANS NS

Don't know 2M14) 1

No 1114

Yes 1114

LEVITT
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Emergency Response Decision Matrix

(1) Evacuation

EVACUATION

fﬂ")

SHELTER IN PLACE

(2) Shelter-in-Place

SHELTER IN PLACE PROTOCOL
EXTERIOR DOORS ARE LOCxsD Sl Sned &
o Lo

3 IR
8 SlN[S$ES CtOSEO

N S
uu$ Nt CLOSD
NO VT nzcm ALLOWED

scpﬁ BREAKING was -.--“-

SEY AND CONNECTICUT: # unu 332,359 % NY n WEBER nm A
S

eces ‘A




Egress & Evacuation Systems Planning Guidelines

...designed to allow people to move from a real or perceived locatfion of hazard
to a location of relative safety during a hazard... event
Tubbs & Meacham, 2007

Tubbs, J. and Meachan, B. (2007). Egress Design Solutions: A Guide to Evacuation and Crowd Management Planning

EVENT RISK LEVITT
ERMS.:- @ FOUNDATION
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....astrong relationship exits between normal circulation routes
and the exit paths most used during emergency evacuations, as
people tend to use familiar routes during emergency
evacuations (Simes, 2001)"

Simes, J.D. (2001) ‘Advancing Human Behavior Theory: Visual Access and Occupancy Research , Modeling &
Applications ‘. Human Behavior in Fire: Proceedings of the 2" International Symposium. London: Interscience
Communications

EVENT RISK LEVITT
ERMS e FOUNDATION
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_Site Plan = Emergency Exiting Plan

Egress & Evacuation Systems
Design Considerations

3 key elements to planning an egress &
evacuation system design:

1)
2)
3)

Design
Information
Management
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Egress & Evacuation Systems
Design
Guidelines

Emergency exit routes aligned to circulation &
egress routes

Exits & enfrances: clearly marked, identifiable
& numbered

Exits & egress gates staffed / unlocked before
gates open

Elevated signage - clearly visible (day &
night)

@ LEVITT
FOUNDATION
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Egress & Evacuation Systems
Design Guidelines

Plan alternative exits and routes

Emergency vehicle gates - no less than 20 ft
wide

Pedestrian egress gates no less than 10ft wide

Life Safety Code NFPA 101 (outdoor venues)
* 6,000 - min. 3 exits
* 9,000 - min. 4 exits

LEVITT
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Site Plan - Emergency Exiting Plan

Evacuation Plans

ldentify primary & alternate routes
Route capacity & movement
« Target time for evacuation - 8 mins

« *Egress gates (linear ft) = 25 persons per
min / 8 mins / crowd capacity

« Location & capacity of evacuation
assembly areas (EAA)

« Plan for workforce & delivery partners
evacuation ¢

« Communications & updates
* Venue re-entry protocols

*Guide to Safety at Sports Grounds “ The Green Guide”
(2018)
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Poll Question # 4 : Do you conduct a
‘talk-through’ / rehearsal of your
severe weather plan with your event
team prior to the commence of your
concert series ¢

. Yes
. NO

. Don't know

EVENT RISK
E R M MANAGEMENT
SOLUTIONS

Yesterday’s Incidentis Tomorrow’s Risk™

Poll 4

Foll endea 1 question 19 of 21 (920%) participated

1. Do yvou conduct a “talk-threugh' [ rehearsal of yvour
severs weather plan with yvour event team prior to the
commence of your concert series ?  (Single choice)

19/19 (100%) answered

Yes (11/19) 58%

Mo (8/19) 42%

Don't know (O19) 0%

LEVITT
FOUNDATION



Breakout group exercise: Severe weather planning &
evacuation

3 « Dagmarwill allocate you to room (groups

of 5-6)

« Inyour ‘break-out room groups, you have
10 mins to discuss what you consider to be
the essential elements of a severe weather
emergency response plan (ERP)

« Designate a spokesperson to brief your key
discussion findings back to the main group

« |dentify a representative from your group
who would like to share an example of
how their team response and managed a
severe weatherincident & /or evacuation
— what worked & what could have been
improved

EVENT RISK LEVITT
ERMS FOUNDATION
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Severe Weather Risk Mitigation Plan

Preventative Controls . Preparedness Controls
(reduce likelihood) + Resilience + (reduce impact and harm)
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Indiana State Fair Stage Collapse: Saturday, Aug. 13, 2011
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Incidents (risk events) rarely occur
because control measures were
not identified or implemented but
rather designated risk control
measures were ineffective or failed
due 1o lack of oversight & quality
assurance

James Reason, 1990
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HHDLOC Event Safety Management Plan CONFIDENTIAL

His Holiness the Dalai Lama
Visits Sun Valley

Event Safety
Management Plan

Wood River High School
Football Stadium

Hailey, ldaho
11 — 12 September 2005

HHDLOC Event Safety Management Plan CONFIDENTIAL

Information Security

The content of this document is strictly confidential and is intended for use by the HHDLOC
Event Management Team, the Wood River Valley Public Safety and Law Enforcement
Agencies and other Local Authorities / Agencies as deemed necessary by the Event
Security & Operations Integration Manager.

HHDLOC Event Safety Management Plan for Wood River High School Football Stadium
© 2005 This document corttains proprietary Version: 2.0 (Final) — 9 September 2005
information that shall not be reproduced or Page 1 of 24
otherwise used without the written permission of
the Author.
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5 key take-aways

1) The relationship between risk velocity
and decision making

2) Severe weather & evacuation decision
based on timings — the time to allow
your guests to move to a place of
reasonable safety

3) Evacuation plan doesn’t have to be
complex — plan on a page !

4) Train & practice

5) Develop your own severe weather risk
matrix — your halfway there |

.resilient organizations are those that are able to survive
adversity,and to thrive in a world of uncertainty

DHS (2011) Risk Fundamentals
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Online Training Resources & References

https://www.eventsafetyalliance.org/the-event-safety-guide/

NWSDVN eventplanning guide.pdf (weather.gov)
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https://www.eventsafetyalliance.org/the-event-safety-guide/
https://www.weather.gov/media/dvn/NWSDVN_eventplanning_guide.pdf

Upcoming Levitt Network Trainings and Sessions

TUESDAY, MAY 21 | TPM ET / 10AM PT

Inclusive Engagement Practices with Individuals Experiencing Homelessness:
Part Il - De-escalation

PUBLIC SAFETY & SECURITY TRAINING SERIES

TUESDAY, MAY 28 | TPM ET / 10AM PT
Developing your Event C3 (Command, Control, and Communication) Plan

TUESDAY, JUNE 11 | TPM ET/ 1T0AM PT
Part | Levitt Network Safety & Security Forum

IN CONVERSATION: ARTIST ROSTERS AND BOOKING Q&A

TUESDAY, JULY 23 | TPM ET / 10AM PT
Booking Talent Virtual Fireside Chat and Q&A with Anne Sturm

TUESDAY, OCTOBER 22 | TPM ET / 10AM PT
Booking Talent Virtual Fireside Chat and Q&A with Anne Sturm
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Thank you for
joining us!
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